ERSET-UP' "D’}Ev'lc':E PROVIBIONING + DAY-ONE-READINESS-

-
v = {

.

Services Include

» Laptop / desktop / tablet order management

* Removal of manufacturer's bloatware

» Install and setup of user applications

* Email and software setup

» User setup in Active Directory per role and permission level
= Join machine to the domain

* Map and setup network printers and scanners

» Setup VPN / terminal servers and test user connection
» Asset tagging of devices

* Map network drives based on region / user level

» Deliver completed device to the company location

» Customized processes to meet internal requirements

* Warehousing of Devices and Peripherals
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Service Highlights

New devices delivered within 5
business days of request

Expedited delivery available for urgent
needs

Onsite technicians for special or
difficult set-up projects

Customized billing for multiple locations
or business units

HR and IT deadlines coordinated in
one process

Why It Matters

» Employees are every business's most
critical asset

* Recruiting, hiring and training is hard
enough without IT delays

» Splice aligns HR deadlines with the IT
resources new hires need

Help Desk Integration

Devices built for Splice IT Help Desk
support

Immediate, on-going service from day
one

One accountable team for setup and
support

Confidential © 2026 Splice Technologies, Inc.

How It Works

» Splice coordinates with your HR and office managers on hire
dates and requirements

+ Devices ordered, configured, tagged and tested before day
one

* Accounts, email and access provisioned to match role and
permission level

» Completed device delivered to the company location, ready for
use

* Custom processes built to match internal IT and HR
requirements

« Devices set up to receive immediate support from the Splice IT
Help Desk

splice.
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Data Archiving Tasks

» Archive hard drive (documents, desktop and more)
* Archive personal home / user drive

* Export and archive email PST file

= Store archived files in the network archive

» Remove scan drive folder

» Make hard drive available to the supervisor

* Make personal network drive available to the supervisor

Asset & License Recovery

» Retrieve software keys from retired
systems

» Disable users in all company software
licenses

» Device disposition, collection and
redeployment

ITSM Integration

Integrates with most ITSM platforms

Real-time, bi-directional sync — updates
every 3 minutes

Customizable user-defined fields

Minimizes internal operational changes

Confidential © 2026 Splice Technologies, Inc.
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Access & Account Removal

Change password in Active Directory

Change password in Office 365 /
Exchange

Remove user from all security and
distribution groups

Disable VPN access in the Dial-In tab

Disable terminal server access

Remove manager from the
Organization tab

Hide mailbox from the Office 365
address list

Remove from all email distribution
groups

Live Operational Reporting
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